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1. Ransomware Will Increase In Both Scope And Severity

Ransomware has rapidly grown to be one of the most prevalent 

cyber-attack vectors in the last few years. This trend will continue in 

2021 and beyond.

According to Cybercrime Magazine, ransomware attacks will occur every 

11 seconds in 2021, an increment from every 14 seconds recorded in 

2019.1 Even if businesses invest more in protecting their computers 

from ransomware, there's no guarantee that bad cyber actors will move 

to other vectors. That's mainly because ransomware has proved to be 

quite an effective form of attack.

To be on the safe side, you must implement more cybersecurity 

protocols around spam filtering and web filtering.

2. Cybercriminals Will Focus More On Remote Workers 
Throughout 2021

COVID-19 forced many businesses to allow their employees to operate 

remotely. The result is more workers using several gadgets across many 

less-protected home-office environments. For cybercriminals, this is a 

"hacker's paradise."

Statistics from Malwarebytes show that up to 25% of organizations have 

grappled with malware attacks and other data breaches due to the 
mobile workforce’s vulnerabilities.2 If businesses do not reimagine their 

cybersecurity approaches, we can only expect a surge in incidences 

where cyber attackers exploit mobile workers as entry points to 

corporate networks.

4. Accelerated Digital Transformation And Increased Internet Access 
Will Spur More Data Breaches

It's almost impossible to look back into 2021 and identify any positive 

highlights. Well, unless we look at it from an information technology 

perspective. The stay-at-home orders inspired many businesses to 

increase their digital transformation efforts. With several people staying 

indoors, the number of active internet users has risen to almost 4.6 

billion (Statista).4

5. Consumption Of IoT Managed Security Services Will 
Increase Fivefold

Demand for managed security services has been on the rise for several 

reasons. First, the cyber threat landscape has increasingly evolved in 

complexity. Besides, most in-house IT experts were accustomed to 

offering on-premise support, which is not viable under the 

current circumstances.

It's not any different in the IoT security space; there's an influx in BYOD 

and company devices being used away from the safe in-office 

environments. And the truth is, most internal IT teams are ill-equipped to 

offer remote support. That's why, according to Gartner, the demand for 

IoT managed security services will increase by 500% in 2021.7

Let Experts Handle Cybersecurity For Your Chicagoland Business

2020 was not one of the best years in cybersecurity, and 2021 may be 

worse. But it doesn't have to be – the trick is to work with a seasoned IT 

company with a deep bench of professionals.

5 Cybersecurity 
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Aware Of
How different will the cybersecurity landscape 
be for your Chicagoland organization in 2021? 
Here are our top five predictions to help you 
prepare for the future:
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Your small business relies on your networks and computers for its day 

to day operations. You use them to communicate with clients and 

vendors, store sensitive client data, and make vital business decisions. 

For this reason, you need to employ the highest standard of 

cybersecurity to protect your system. Unfortunately for small 

businesses, cybersecurity is not a matter that is given priority.

1. Underestimating Your Vulnerability To Cyber Attacks

Most small businesses assume that only large corporations are 

susceptible to cyber threats. Well, this is not the case. The reality is that 

both small and large companies in virtually every industry are 

susceptible to cyberattacks. According to a report by The Manifest, 15% 

of small businesses were victims of cyberattacks.1 5% of small 

businesses were victims of virus attacks, 7% were victims of hacks, and 

3% were victims of data breaches in 2019.2 Cybersecurity Ventures 

predicts that by the year 2021, businesses will fall victim to ransomware 

every 11 seconds, and cyberattacks will cost them more than 6 trillion 

US dollars annually.3

While this is proof that small businesses are also vulnerable to 

cyberattacks, it also serves as a caution to other small businesses to 

take appropriate cybersecurity precautions.

2. Relying Solely On Your Default Security System

Whether you are using Macs or PCs, your default security system isn’t 

robust enough to protect your business. For example, Windows Security 

is known to have weaker malware detection rates compared to other 

leading antivirus programs and has proven poor performance in 

hands-on phishing protection tests. The dissatisfactory performance of 

Windows Security is alarming for many business executives because of 

the frequent discovery of cybersecurity vulnerabilities in the 

operating system. 

While Macs were thought to be traditionally more secure than PCs due 

to the limited malware developed for the operating system, cyber 

threats against Macs are growing by the day.

With all this in mind, your best defense is installing an antivirus program 

or software that offers real-time protection and safeguards your 

sensitive data from cyber threats.

3. Depending On Free Antivirus Software

You wouldn’t lock your house with a low-cost padlock, so why would you 

secure your sensitive data using free antivirus software? Why shouldn’t 

you use free antivirus software?

• Free antivirus programs provide low detection rates.

• Leading free antivirus software violates your privacy by harvesting data 

about your usage.

5 Common Mistakes 
That Small Businesses 
Make When It Come 
To Their Cybersecurity

• The most downloaded free antivirus software issue false positives to 

appear efficient.

• Several free antivirus software carries intrusive ads and malware.

• The most popular free antivirus programs suffer from cyber threats 

making them counterproductive to use.

In today’s changing cyber threat landscape, using free antivirus software 

is not sufficient to prevent advanced and persistent attacks. Actually, 

using free antivirus software will cost your organization in the long run. 

You’ll ultimately find yourself experiencing downtime or scrambling to 

find solutions once your system is already compromised.

Maintaining an extensive security system that prevents malware and 

malicious downloads and offers quick malware detection 

requires resources.

4. Relying On Outdated Software
Your organization should use full proof and high-end programs to 

protect its servers and networks. Most small businesses overlook the 

importance of updated software, thus exposing themselves to 

cyberattacks. Updating software is one of the most efficient ways to 

keep cybercriminals at bay. As technology keeps on advancing, so do 

cyber threats, and in most cases, these threats evolve faster than 

companies can update their cybersecurity controls.

The best way to protect your system from hackers is to update your 

cybersecurity software regularly. You should implement policies to 

ensure that all your software is timely updated.

5. Not Being Proactive
It is far less expensive to prevent a cyber-attack than it is to recover 

from one. It’s crucial to think of proactive approaches rather than 

reactive approaches when managing your organization’s cybersecurity. 

Proactive cybersecurity refers to methods used to prevent cyberattacks. 

These methods include:

• Endpoint and network monitoring

• Cybersecurity training

• Cyber threat hunting

Developing a comprehensive cybersecurity policy is your best chance of 

ensuring your cybersecurity controls are standard, keeping malicious 

actors on at bay, and preventing your business from making

these common mistakes.
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How Can You Enhance Your Organization's Cybersecurity?

It is far less expensive to prevent a cyber-attack than it is to recover 

from one. It may take you months or even years to fully recover from 

cyberattacks. Your Information Technology infrastructure is very vital to 

your day to day business operations.

The following are cybersecurity controls that you should implement to 

enhance your cybersecurity:

1. Installation of security software such as antivirus programs on your 

computers and systems to detect and remove malicious programs.

2. Implement robust user authentication processes such as complex 

passwords, two factor and multi-factor authentication methods, and 

biometric authentication.

3. Enable email spam filtering to filter out incoming emails for phishing 

content and automatically move them to a separate folder.

4. Secure mobile devices used by employees through encryption, 

password protection, and enabling the 'remote wiping' option:

5. Implement firewalls to establish a barrier between your internal 

network and incoming traffic from external sources to block 

malicious traffic.

6. Implement cybersecurity awareness training programs to train your 

employees on what to look out for to distinguish phishing emails.
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How vulnerable is your company to a cyberattack? A cyberattack can 

cost your business millions in downtime and lost productivity. According 

to the 'Evil Internet Minute' report released by RiskIQ, by 2021, 

cybercrime will cost the globe an average of 11.4 million U.S. 

dollars per minute.1

What Is The Impact Of The Pandemic On Cybercrime?

VMware conducted a survey to find out what impact COVID-19 had on 

the cyber-attack landscape.2 The survey involved more than 1000 

respondents from Singapore, the United Kingdom, the United States, 

and Italy. The survey reported that 88% of U.S. cybersecurity 

professionals said attack volumes have increased as more employees 

work remotely. 89% said their organizations had experienced 

cyberattacks linked to COVID-19 malware.

Researchers from NormShield looked for websites using the names of 

the ten commonly used drugs over the last several months.3 They found 

a dramatic spike in the number of websites generated to get the 

attention of anxious shoppers looking for a coronavirus vaccine. 

According to research by McAfee, the United States ranks first among 

countries with malicious detections.4 

The First Quarter Of 2020 Saw An Increase Of 25% 
In Ransomware Attacks
Specialist insurer Beazley reported an increase of 25% in ransomware 

attacks in the United States during the first quarter of 2020 compared to 

the last quarter of 2019.5 Industries mainly affected by the cyberattacks 

were the healthcare sector, the manufacturing sector, and 

financial institutions.6 

Examples of these cyberattacks include:
1. Phishing emails announcing a COVD-19 vaccine.

2. Reference links to websites that are infected with malware.

3. Fake landing pages allegedly showing the latest Coronavirus

 infection rates.

Cyberattacks have had devastating effects on businesses such as:

• Disruption and seizing of business.

• A damaged business reputation leading to loss of clients and 

decreased sales and profits.

• Lawsuits from affected clients.
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